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1. Identifying information (Law 34/2002, 11 July, on Information Society Services and 
Electronic Business):

Company Name: TURISME COMUNITAT VALENCIANA

Tax Id No.: Q9655770G

Address: C/ De la Democràcia, 77. CP 46018, València. València

Telephone: 96 120 98 00 [1]

DPD details: dpd@gva.es [2]

2. Access conditions

The use of the website comunitatvalenciana.com indicates that the User fully accepts all 
the Conditions of this Disclaimer, therefore if you do not agree with the content of the 
latter you must refrain from making use of the website.

The User undertakes to not use the website or its services and content in a way that 
conflicts with the provisions of the applicable legislation in force, common decency and 
generally accepted moral conventions or public order. TURISME COMUNITAT 
VALENCIANA reserves the right to withdraw access to the website, without having to give 
prior notice, from any user who breaches the provisions of this Disclaimer.

TURISME COMUNITAT VALENCIANA reserves the right to change the present 
Conditions at any time.

3. Access log

Comunitatvalenciana.com employs cookies when a user accesses certain pages included 
on this website. These cookies only associate a User and their device anonymously for 
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the process of generating statistics and controlling access, without providing any type of 
reference from which any personal data can be derived. You can find out more about the 
cookie policy here [3].

4. Privacy policy: personal data protection (General Data Protection Regulation, EU 
2016/679):

The personal data that is processed at TURISME COMUNITAT VALENCIANA comes 
from:

Contact form

Purpose: To respond to the questions sent to TURISME COMUNITAT VALENCIANA 
through the contact form, as well as to handle information requests about the products 
and services that TURISME COMUNITAT VALENCIANA offers. Lawful basis: Consent 
given by the data subject Storage: the data will be stored as long as the user does not 
exercise their right to cancellation. Disclosure: generally, data will not be disclosed to 
third parties except in the case of legal obligation.

Newsletter Form

Purpose: To manage data needed for sending news by email to subscribers to keep 
them informed about the latest news and developments of TURISME COMUNITAT 
VALENCIANA. Lawful basis: Consent given by the data subject Storage: The data will 
be stored as long as the user does not exercise their right to cancellation. Disclosure: 
generally, data will not be disclosed to third parties except in the case of legal obligation.

Login Form

Purpose: To manage the subscription to the portal of the tourist sector and the content 
that is published through this service. Lawful basis: Consent given by the data subject 
Storage: The data will be stored as long as the user does not exercise their right to 
cancellation. Disclosure: Data will not be disclosed to third parties except in the case of 
legal obligation.

TURISME COMUNITAT VALENCIANA uses personal data for the abovementioned 
purposes. Additionally, TURISME COMUNITAT VALENCIANA undertakes to fulfill the 
duty of confidentiality regarding personal data, their duty to safeguard it, and they will 
adopt the necessary measures to avoid its alteration, loss and unauthorised processing 
or access.

The exercising of these rights is personal and must therefore be exercised directly by 
the data subject themselves, requesting it directly from the handler/owner of the files: 
TURISME COMUNITAT VALENCIANA

You may exercise your rights to Access, rectification, opposition, cancellation, 
automated decisions, limitation and portability through the following address: Calle de la 
Democràcia 77, Torre 2 - Planta 3, 46018-València or by getting in touch via email to 
dpd@gva.es [2], in both cases you must provide the documentation that proves the 
identity of the requesting party (copy of the obverse of your National Identity Document 
or equivalent). ). In any case, you may request the protection of the Spanish Data 
Protection Agency [4] through their web page.
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5. Intellectual Property

The content of this website is subject to intellectual and industrial property rights of the 
TURISME COMUNITAT VALENCIANA or third parties. Under no circumstances is it 
permissible (and it will be prosecuted) to totally or partially reproduce the data and 
content accessible on the website www.comunitatvalenciana.com [5] or used by 
contravening the legislation in force regarding industrial or intellectual property.

Users who believe that their intellectual property rights have been infringed by the 
unauthorised use of their protected work that appears on this website can get in touch 
with TURISME COMUNITAT VALENCIANA and request that the content be removed or 
that public access to it be blocked.

6. User content

The user agrees to grant, free of charge, to this website the rights of reproduction, 
distribution, transformation and public communication, in all the possible forms, of the 
work that they send, for everyone and for the maximum duration currently stipulated by 
law for the protection of the rights granted and with the power to disclose to third parties.

The user that sends the work (which may be in the form of text, audio, photographs 
and/or audiovisual work) guarantees that they are the owner of the intellectual property 
rights that by virtue of this contract they are granting and, therefore, will hold this website 
harmless from any claim from third parties deriving from the breach of the aforementioned 
guarantee.

Upon sending their work to this department, the user accepts the content of the following 
clauses:

- This website will decide on the suitability of the work for the purpose of its publication 
and may adapt it technologically, fragment it and adjust it to the ideal format for its 
publication.

- In no case will work be accepted that affects the following principles: rights relating to 
honour, personal and family privacy and personal image, respect of a person?s dignity, 
principle of non-discrimination for reasons of race, sex, religion, opinion, nationality, 
disability or any other personal or social circumstance, as well as other principles that 
may be violated.

- The user declares, assures and confirms to this website:

1. That they are over 18 years of age.

2. That their identifying information is correct and verifiable.

3. That they are the perpetrator of the work that they are sending, that it is original and 
they have not plagiarised or stolen it from third parties.

4. That, in the case of sending photographs, audio or videos of people, these have been 
created with the consent of the people that appear in them and that these people are of 
legal age and give their consent and accept the consequences of sending the material.
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Consequently, the user assumes responsibility for these manifestations and, 
consequently, holds this website harmless from the breach of the aforementioned 
guarantees.

7. Liability exemption

The information that www.comunitatvalenciana.com [5] offers does not intend to replace or 
substitute any technical or legal service or the service of any other professional field.

Based on the general principles of the electronic communication processes, TURISME 
COMUNITAT VALENCIANA cannot guarantee that access to the page will not be 
interrupted, suffer delays, contain errors or omissions or contain a virus. Therefore, the 
information is provided as it is, without guarantees of any type, either express or implied, 
on the accuracy or correctness of the information, nor is it guaranteed that it will be 
complete.

In the event of interruption due to causes beyond the control of TURISME COMUNITAT 
VALENCIANA of the service of comunitatvalenciana.com provided to its Users, the 
company will do all in its power to reinstate the service.

TURISME COMUNITAT VALENCIANA will assume responsibility for the damages and 
losses that the user may suffer as a consequence of the use of the website when said 
damage is directly attributable to the incorrect conduct of this company, having proved 
that it has not fulfilled the regulatorily-established legal demands and requirements. It is 
the user?s responsibility to adopt all the technical measures appropriate for controlling in 
a reasonable way the risks of open web surfing and avoiding damage to their devices, 
loss of data and theft of confidential information. TURISME COMUNITAT VALENCIANA 
is not liable for the losses that may derive from interferences, omissions, interruptions, IT 
viruses, faults and/or disconnections in the operational functioning of this website or in the 
devices and IT equipment of the users, caused by issues beyond the control of TURISME 
COMUNITAT VALENCIANA that prevent or delay the provision of services or navigation 
of the website. They are not liable either for losses deriving from delays and blocks in use 
caused by deficiencies or overloads of the Internet or other systems, nor the impossibility 
of providing the service or allowing access due to causes that are not attributable to 
TURISME COMUNITAT VALENCIANA, owing to the user, third parties, or force majeure 
circumstances. TURISME COMUNITAT VALENCIANA will not be liable if they do not 
have effective knowledge that the activity or information that they send their users to or 
recommend through their links is unlawful or that it is detrimental to the goods or rights of 
a third party liable for compensation or if they do have, they will act promptly to remove or 
disable the link or corresponding information.

8. Modification of the website

TURISME COMUNITAT VALENCIANA has the power to make modifications, at any time, 
in the information contained on its website, as well as to suspend its access at any time 
without prior notice. Access to this website as well as the use that may be made of the 
information contained within it is the exclusive responsibility of whoever visits the site. 
TURISME COMUNITAT VALENCIANA will not accept liability for any consequence, 
damage or loss that may derive from said access or use of the information. In addition, 
they reserve the right to modify at any time the presentation, configuration, location and 
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conditions of access to the website as well as the content and the conditions required for 
using the latter.

These conditions of use may at some point be reviewed with the purpose of updating 
changes in the current legislation, updating our procedures for the collection and use of 
information, the emergence of new services or exclusion of others. These changes will be 
applicable as soon as they are published on the website, therefore it is important that you 
regularly review these Conditions of Use with the aim of keeping yourself informed about 
the changes made.
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